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Our Purpose
We exist to transform the lives and livelihoods of our people socially and economically by availing them modern, 
inclusive financial services that maximize their opportunities. 

Our Vision
To be the champion of the socio-economic prosperity of the people of Africa. 

Our Mission 
We offer inclusive, customer-focused financial services that socially and economically empower our clients and 
other stakeholders. 

Core Values 
Professionalism 
Integrity 
Creativity & Innovation 
Teamwork 
Unity of Purpose 
Respect & Dignity for Customers 
Effective Corporate Governance 

Positioning Statement
Equity provides inclusive financial services that transform livelihoods, give dignity and expand opportunities. 
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Equity Group Philosophies



Macro-Economic Overview
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Governance & Leadership Structure
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12 13Each subsidiary with own Board of Directors compliant with local regulations



Regional Expansion and Diversification
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14 15Kenya column above represents all entities in Kenya



16 17



16 17Kenya column above represents all entities in Kenya



Innovation & Digital Banking
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SME Strategy
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Qualitative Analysis
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Multiple Award Winner at the 2016 Think Business Awards.

Winner Best
Bank Tier 1

(4 years running)

Best Bank in
Micro-Finance

(2 years running)

Best Bank in
SME Banking

(2 years running)

Best Bank in
Agency Banking

(2 years running)

Best Bank in
Retail Banking

(2 years running)

OVERALL WINNER
Best Bank in Kenya
(4 years running)

Best Bank in
Product Marketing

(1st Runner Up)

Best Bank in
Mortgage Finance

(1st Runner Up)

Best Bank in
Internet Banking
(1st Runner Up) Best Bank in

Asset Finance
(1st Runner Up) Best Bank in

Customer Satisfaction
(1st Runner Up) 

Best Bank in
Mobile Banking

(2nd Runner Up)

Fastest
Growing Bank

(2nd Runner Up)
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Social Impact
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Performance of Core Business (Intermediation)
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Financial Performance
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64 65Kenya figures above represents all entities in Kenya
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