
ACCOUNT OPENING SIGNATURE
INDEMNITY FORM

The  Branch Manager,

Dear Sir / Madam,

Branch

Date

Equity Bank Rwanda PLC

In consideration of the Bank allowing me the undersigned customer to open the account with Equity Bank Rwanda PLC (“the
Bank”). I hereby agree that the signature signed by me in characters other than Roman or a thumbprint to the account opening
form is complete and in order. I hereby authorise and indemnify the Bank as follows:

I  the undersigned confirm I  have read and understood the terms of the Privacy Policy and hereby give express, unequivocal, free, 
specific and informed authority to Equity Bank Rwanda PLC and its Affiliates to collect, use and process my data as per the 
policy provided at https://equitygroupholdings.com/privacy-policy/

EB __ /RW

Yours faithfully,

Name __________________________________________________________________  ID / PP No.   _________________

truly and audibly to the said (Customer) ___________________________________ in ___________________________

(Preffered Language) By (Translator) ___________________________when the said (Customer) ___________________

the presence of:

Translator’s name  _________________________________________ Signature _______________ Mobile_____________

Signed by (Customer)________________________________________ the contents of the above form having first been translated.

__________________________________________signified that he / she thoroughly understood the same and approved thereof in

Name of Bank Official_______________________________________________PF No.______________Signature___________

The Bank is authorised to accept and act upon any instructions, communications and documents (Bank or otherwise) 
signed  by me in characters other than Roman or a thumbprint.
I hereby irrevocably undertake to indemnify the Bank and hold it harmless from and against all cost (including without 
limitation legal fees and expenses, claims, losses, liabilities, damages and proceedings) whatsoever that the Bank may 
suffer or incur or that may arise as a result of the Bank’s accepting or acting upon such instructions, communication or 
documents (Bank or otherwise). Furthermore, I hereby irrevocably release the Bank from all liability in the event that any 
Bank document signed by me in characters other than Roman or a thumbprint is altered, illegible, interrupted, duplicated, 
incomplete for any reason.
In the event that I suffer any loss as a result of your honoring such instructions or Bank document, I shall have no claim or 
redress against you, whatsoever.
I agree that you may at any time without notice to me, set off or transfer any sum or sums standing to the credit of any one
or more of my accounts with you in or towards the satisfaction of my/our liabilities to you arising out of your honoring the
instructions on my behalf.
I agree that if I fail to pay on demand any sum payable hereunder, that interest shall accrue thereon from the date of such 
demand until full liquidation at your prime lending rate ruling at the time of call / demand.
I agree that no delay or omission or granting of any indulgence on your part in exercising any right power, privilege or 
remedy in respect of this indemnity shall be construed as a waiver thereof, nor shall any single or partial exercise of any 
other right, power, privilege or remedy preclude any further exercise of any right, power, privilege or remedy. The right powers, 
privileges or remedies provided in this indemnity are cumulative and not exclusive of any rights, powers, privileges or remedies 
provided by law.
It is not my intention that the instruction signed by me in characters other than Roman or a thumbprint referred to above 
should be confirmed in writing or by telephone and I hereby ratify and confirm all that you shall do on my/our behalf by 
virtue of such instructions provided only that you acted in good faith.
The Bank shall have absolute discretion, for any reason whatsoever, to act or not to act upon instructions or Bank documentation
signed by me in characters other than Roman and/or to request verification of documents and instructions signed by such 
means.
That all authorisations, I have given and certified to the Bank as now governing the operation of my account(s) with the 
Bank are hereby confirmed to be in full force and effect, except as the same may be supplemental or modified by the 
foregoing part of this authorisation
I hereby hold the Bank free from all loss and responsibility by reason of the mistranslation or misinterpretation of such 
letters or of delay in carrying out such instruction
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